
Byline 
Bi-Monthly Newsletter for STC Chicago Members 

President’s Message  
Thanks for a Great Year! 
By Adam Evans 

And just like that, the 

2014‐2015 program year 

draws to a close. I literally 

passed the gavel into 

Betsy Maaks’ competent 

hands at our last program 

meeƟng, and come July 1, 

I’ll figuraƟvely pass it as 

she officially steps into the President’s role.   

But before we look too far into the future, I’d 

like to highlight some of the year’s accom‐

plishments. We’ve held 11 monthly meeƟngs, 

offered two scholarships, sponsored one con‐

ference, and celebrated our 60th anniversary 

as a chapter of STC—no small achievement! 

I’m very proud to announce that all of our 

efforts earned us a Community of DisƟncƟon 

Award from STC for 2015, one of STC’s highest 

honors. 

Many volunteers assisted in keeping STC Chi‐

cago’s amazing offerings afloat this year, and 

I’d like to thank a few of them here: Cheri 

Noble, Betsy Maaks, John HarƟgan, Cynthia 

Laughlin, Linda Kelley, Linda Jansak, Bill 

LeaviƩ, MaryKay Grueneberg, Josee Martens, 

Dan Dornbrook, Francis Bao, 

Steve Napora, Jessica Daugh‐

erty, and Jessica Behles, just to 

name a few. They all contrib‐

uted as individuals on com‐

miƩees and through their volun‐

teerism, and I thank them. 

It’s been a remarkable year. We’ve seen 

aƩendance at our monthly programs in‐

crease, which makes them an excellent place 

for networking and learning. We’ve had our 

number of volunteers grow, which allows us 

to add value to our membership. And we 

were recognized by STC as one of the prem‐

ier chapters in the organizaƟon. 

As I look to the future, I’m excited at what I 

see, both in the near‐ and long‐term. In the 

near‐term, we’re gearing up for the Chicago 

eLearning & Technology Showcase on  

August 18. I hope to see you all there! We’re 

also geƫng ready for another program year 

of exciƟng and interesƟng events. Stay tuned 

to your email for announcements. 

Find us online! 
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Registration is now open 
for the Chicago eLearning 
& Technology Showcase 

August 18 
Northwestern University 
School of Law 

Get more info…  

ConƟnued on page 4 

http://www.chicagoelearningshowcase.com�
http://stc-chicago.blogspot.com/
https://www.facebook.com/STCChicago
https://www.linkedin.com/groups/STC-Chicago-121547/about
http://feeds.feedburner.com/stc-chicago/tcomm/
https://www.flickr.com/groups/stc-chicago/
https://twitter.com/stcchicago/
http://www.stc-chicago.com/
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 Meet Our New Associate Fellows:  
MaryKay Grueneberg and  
Francis Bao 
STC Chicago is proud to introduce our two newest Associate 

Fellows, MaryKay Grueneberg and Francis Bao. An STC Asso‐

ciate Fellow is a Senior member who has been formally rec‐

ognized by the Society for having aƩained disƟncƟon in the 

field of technical communicaƟon. Associate Fellows have 

accomplished one or more of the following: 

 Been responsible for important work in the field of tech‐

nical communicaƟon. 

 Done notable original work that has contributed to the 

advancement of technical communicaƟon. 

 Made significant contribuƟons to the Society and helped 

to tell STC’s powerful story. 

CongratulaƟons MaryKay and Francis! 

MaryKay Grueneberg 
MaryKay Grueneberg has 

spent 32 years as a tech‐

nical communicator, pre‐

dominantly for the com‐

puter soŌware industry. 

She has a Bachelor’s de‐

gree in Computer Science 

and Journalism, a Mas‐

ter's degree in Communi‐

caƟons, and a Master's 

cerƟficate in Non‐Profit 

Management. 

MaryKay joined STC in 1995 and in 2007 ran for Secretary of 

the Chicago chapter. Working her way up through various 

AdministraƟve Council roles, she became Chapter President in 

2010‐11 and since then has been acƟve at the Chapter level 

on several commiƩees. 

She is also acƟve at the Society level for STC. She is on several 

commiƩees on the CAC, including the CAA and PaceseƩer 

EvaluaƟon CommiƩee and the Outreach CommiƩee. She has 

been a Team Lead and judge for several years for the Summit 

Awards compeƟƟon. 

How long have you been working in tech comm? 

I have been in the tech comm field for 32 years. My first job 

out of college was as a technical writer, and I’ve been doing 

wriƟng and ediƟng ever since. I’ve had many Ɵtles over the 

years, but most common has been “Technical Writer.” By far, 

my favorite official Ɵtle was “Queen of Words”! 

Is there anything you wish you had known about STC when 

you first joined the organizaƟon? 

I wish I had discovered the Summits from the very beginning. 

Despite being a member for 20 years, I did not aƩend my first 

Summit unƟl 2010. I cannot tell you how wonderful the Sum‐

mit is — for both personal and professional growth. 

What's the most significant thing you've learned from being 

involved with STC? 

I’ve learned the importance of networking, presenƟng, and 

mentoring. It doesn’t maƩer how long you have been in a 

given field, there is always something new to learn. Mentor‐

ing and presenƟng are just as beneficial to you as to your 

mentee and aƩendees. 
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What advice would you give someone who is thinking 

about joining STC?  

Take advantage of all STC has to offer. AƩend monthly chap‐

ter meeƟngs and webinars. Get on stc.org and explore. There 

is a wealth of knowledge out there, including many free 

webinars.  

What is your favorite STC moment? 

I’ve had many special moments and have had an opportunity 

to work with some amazing people. I loved my experience as 

STC Chicago President in 2010‐11. But my truly favorite mo‐

ment just happened — when I walked across the stage as 

part of the 2015 class of STC Associate Fellows at the 2015 

Summit last week. It is an honor to join the ranks with people 

I’ve looked up to and admired during my career. 

What is your favorite work moment? 

By far, my favorite work experience was being selected as 

part of a program called the SAP Social SabbaƟcal. We went 

to Brazil for a month to do pro bono work for various non‐

profit organizaƟons. My team worked with the City Hall of 

Porto Alegre, helping them to revamp their communicaƟons 

systems. 

What would be your ideal vacaƟon?  

In August, I will be going on a 5‐day safari in South Africa. I 

don’t know how “ideal” it will be, I just know that it will be 

AMAZING! 

What do you like to do on weekends? 

I spend much of my free Ɵme with the Warriors’ Watch Rid‐

ers, doing various Welcome Home missions for Troops re‐

turning from overseas. Unfortunately, we also have had to 

do many Honor Missions for those we’ve lost. I also do a lot 

of work with The Heart Of A Marine FoundaƟon, which is a 

non‐profit organizaƟon that helps acƟve duty troops and 

veterans. 

Where would you like to be 10 years from now? 

Well, in a perfect world, I would love to be reƟred and 

spending all my Ɵme volunteering with the various non‐

profits that I work with. However, in the real world, I will 

most likely sƟll be wriƟng and ediƟng and reaching my 42nd 

anniversary in the field of tech comm. 

Francis Bao 
Francis Bao has been a senior 

member of STC since 2002. 

AŌer serving on many com‐

miƩees and in almost every 

posiƟon on the STC Chicago 

AdministraƟve Council, includ‐

ing Chapter President, Francis 

currently manages the AdverƟs‐

ing and Sponsorship com‐

miƩees. He has also volun‐

teered as a compeƟƟon judge for many years.  

Francis has won a number of professional awards, including 

STC Chicago Technical CommunicaƟon CompeƟƟon awards, 

APEX awards, the President’s Award, the DisƟnguished Chap‐

ter Service Award, and the Robert G. Frank Award. He has 

wriƩen several arƟcles for Byline, the TE SIG newsleƩer, the 

ITC‐SIG blog, and the STC blog and has published theoreƟcal 

papers in STC’s magazine, Intercom.  

Francis owns a Chicago‐area technical wriƟng and transla‐

Ɵon consulƟng company.  

What are you working on now? 

I am working on an internaƟonal project for a company in 

Chicago. It builds up innovaƟve parking systems in the U.S. I 

translate their tech documents for an overseas company in 

China that wants to partner with this Chicago corporaƟon. 

When and how did you first get involved with STC? 

I became a member of STC in 1997. My professor from NIU, 

Dr. ChrisƟne AbboƩ, introduced me to the Society. I joined 

the Chicago Chapter in 2000. 

What advice would you give someone who is thinking 

about joining STC? 

Joining STC enables members to learn new cuƫng‐edge 

technologies that will help technical communicators in their 

jobs. In addiƟon, members have chances to network with 

others to receive more informaƟon about employment and 

educaƟonal opportuniƟes.  

What is your favorite STC moment? 

My favorite STC moment was in 2009, when I was Chapter 

President and our chapter received the Community of  
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Chicago eLearning & Technology 
Showcase Returns August 18 
The highly anƟcipated eighth annual Chicago eLearning & 

Technology Showcase returns to the Northwestern University 

School of Law in downtown Chicago this year. If you’re an 

instrucƟonal designer or developer, trainer, technical writer, 

eLearning and technology marketer, training manager, con‐

tent manager, or new media developer, you won’t want to 

miss this important event.  

The Showcase provides a full day of presentaƟons with an 

emphasis on the role of new media and interacƟve methods 

in organizaƟonal training. Speakers will explore all aspects of 

elearning — instrucƟonal design, development tools, media 

resources, virtual classrooms, social and interacƟve applica‐

Ɵons, mobile learning, rapid elearning, and more.  

The cost for ATDChi, Chicago ISPI, and STC Chicago members 

is $105 by July 31, or $135 August 1 or later. The registraƟon 

cost includes a light breakfast, coffee and snack breaks, and 

lunch. 

Date    August 18 

Check‐in   8:00 �Ã 

LocaƟon   Northwestern University School of Law 

      Chicago Campus 

Register now. Ω 

DisƟncƟon award in Atlanta. A group of our chapter members 

went on stage to receive the award. 

How long have you lived in Chicago? 

Since 1987. 

What do you like the most and least about the city? 

I like the Chicago skyline and Lake Michigan the most. What I 

like the least in the city is its unique food, such as hot dogs 

and pizza. 

What is your favorite place to visit? 

Rocky Mountain NaƟonal Park in Colorado, the best naƟonal 

park I have ever been to. 

What kind of music do you listen to? 

Classic and popular music. “Blue Danube” is my favor sympho‐

ny that I listen to very oŌen. Also, I love to listen to popular 

music such as “America the BeauƟful,” “This Land Is 

Your Land,” and “BaƩle Hymn of the Republic.” Ω 

A History of STC Chicago 

Chapter Historian Bill LeaviƩ has documented the 60‐year 

history of STC Chicago as part of our year‐long anniversary 

celebraƟon. From manual typewriters to social media, you’ll 

find this fascinaƟng look at the past (dues were only $12 in 

1965!) on the chapter website.  Check it out! Ω 

In the long‐term, I see STC Chicago’s offerings conƟnuing to 

expand and our membership increasing in size. It’s an exciƟng 

Ɵme to be a part of STC — just check out our LinkedIn job 

board! The industry is making a comeback. 

Finally, thank you for the opportunity to serve as President 

this past year. It was a growth opportunity for me personally, 

and I hope I steered the ship in the right direcƟon during my 

short tenure at the helm. I look forward to serving in various 

capaciƟes in the future. Thanks for a great year!  Ω 

President’s Message 

ConƟnued from page 1 

STC Chicago members (l to r) Linda Kelley, Francis Bao, Bill 

LeaviƩ, MaryKay Grueneberg, Adam Evans, Ken Cook, Trina 

Grieshaber, and Jessica Daugherty pose at the Summit with 

our Community of DisƟncƟon award. 

http://www.chicagoelearningshowcase.com/registration.html�
http://www.stc-chicago.com/wp-content/uploads/2015/04/2014-STC-Chicago-HistoryF.pdf�
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May Meeting Photo Recap 

Outgoing chapter president Adam Evans hands off the 

gavel to incoming President Betsy Maaks. 

Speakers Andrei Essaoulov and Mary Linderman describe how 

to build your first website for API documentaƟon. 

A plenƟful Greek buffet is enjoyed by all at the Parthenon Restaurant. 
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2015 is STC Chicago's 60th year as a chapter of the Society for 

Technical CommunicaƟon. Thank you to our generous sponsors!  

Adobe FrameMaker 12 at $29.99/month             Try now 

https://adobeid-na1.services.adobe.com/renga-idprovider/pages/login?callback=https%3A%2F%2Fims-na1.adobelogin.com%2Fims%2Fadobeid%2Ftrials1%2FAdobeID%2Ftoken%3Fredirect_uri%3Dhttps%253A%252F%252Fwww.adobe.com%252Fcfusion%252Ftdrc%252Findex.cfm%253Fproduct%25�
https://adobeid-na1.services.adobe.com/renga-idprovider/pages/login?callback=https%3A%2F%2Fims-na1.adobelogin.com%2Fims%2Fadobeid%2Ftrials1%2FAdobeID%2Ftoken%3Fredirect_uri%3Dhttps%253A%252F%252Fwww.adobe.com%252Fcfusion%252Ftdrc%252Findex.cfm%253Fproduc
https://www.kcura.com/
http://www.kencook.com/
http://webworks.com/
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STC	Chicago	Chapter	Leaders		|		2014‐2015	

President 

Adam	Evans,	president@stc‐chicago.com 

Immediate Past President 

Cheri	Noble,	ipp@stc‐chicago.com 

Vice President 

Betsy	Maaks,	vp@stc‐chicago.com 

Secretary 

Cynthia	Laughlin,	secretary@stc‐chicago.com 

Treasurer 

John	Hartigan,	treasurer@stc‐chicago.com 

NominaƟng 

MaryKay	Grueneberg,	Carla	Martinek,	Steve	Napora,	Donna	Wampach,	
nominaƟng@stc‐chicago.com 

Alliance 

Linda	Jansak	

Bylaws  

Dan	Dornbrook	

CompeƟƟon  

Cynthia	Laughlin,	compeƟƟon@stc‐chicago.com 

eLearning & Technology Showcase 

Linda	Jansak	

Historian 

Bill	Leavitt	

Internships 

Elizabeth	Burke	

Membership 

Dan	Dornbrook,	membership@stc‐chicago.com 

NewsleƩer 

Linda	Kelley,	byline@stc‐chicago.com 

Programs 

Cheri Noble, program@stc‐chicago.com 

Publicity/MarkeƟng 

Jessica	Daugherty,	pr@stc‐chicago.com 

Scholarships 

Josée	Martens,	scholarship@stc‐chicago.com 

Science Fair 

Cheri Noble 

Sponsorship 

Francis Bao, sponsorship@stc‐chicago.com 

Web/Online 

Jessica Behles, web@stc‐chicago.com 

Byline	

Editor 

Linda	Kelley,	byline@stc‐chicago.com 

AdverƟsing Manager 

Francis	Bao,	adverƟsing@stc‐chicago.com 

Byline	is	a	bi‐monthly	publication	of	the	STC	Chicago	Chapter	of	
the	Society	for	Technical	Communication	(STC),	a	non‐proϐit	
membership	organization	serving	the	needs	of	technical	com‐
munication	professionals.	

STC mission statement:	Creating	and	supporting	a	forum	for	
communities	of	practice	in	the	profession	of	technical	commu‐
nication.	

News guidelines:	Send	articles	to	byline@stc‐chicago.com.	Pre‐
ferred	format	is	a	Microsoft®	Word	document	ϐile	via	email.	We	
reserve	the	right	to	edit	for	style	and	space.	

AdverƟsing:	We	encourage	advertising	that	follows	STC	guide‐
lines	and	promotes	services	to	STC	Chicago	members.	

Half	page	(7.5”x4.5”):	$300	(1	issue)	
Whole	page	(7.5”x9”):	$500	(1	issue)	
Discounts	for	multiple	issues	

The	advertisement	and	payment	must	be	received	by	the	20th	
of	the	month	before	the	next	published	issue	of	the	newsletter.	
(Byline	is	published	in	February,	April,	June,	August,	October,	
and	December.)	We	will	not	run	your	ad	until	payment	is	re‐
ceived.	Submit	ad	ϐiles	in	electronic	copy	only	in	.tif,	.gif,	or	.jpg	
format	to	byline@stc‐chicago.com.	

PublicaƟon and reprints:	Entire	contents	Copyright	©	2013	STC	
Chicago.	Permission	to	reproduce	any	part	of	this	publication	is	
granted	if	printed	credit	is	given	to	Byline,	the	author	(if	
known),	and	STC	Chicago,	and	if	a	printed	copy	is	sent	to	the	
editor.	

Copyright statement:	Byline	invites	submissions	for	considera‐
tion	for	publication.	By	submitting	an	article,	you	implicitly	
grant	a	license	to	Byline	to	run	the	article	and	for	other	STC	
publications	to	reprint	it	without	permission.	The	writer	holds	
copyright.	In	your	cover	letter,	please	let	the	editor	know	if	this	
article	has	run	elsewhere	and	if	it	has	been	submitted	for	con‐
sideration	to	other	publications.	

SubscripƟons:	The	current	issue	of	Byline	and	all	archived	edi‐
tions	are	available	on	the	STC Chicago website.	

For	membership	information,	contact	STC	at	
Society	for	Technical	Communication	
9401	Lee	Highway	|	Suite	300	|	Fairfax,	Virginia	22031	
Phone:	+1	(703)	522‐4114	|	Fax:	+1	(703)	522‐2075	
Email:	stc@stc.com	
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