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President’s Message
By Cheri Noble

Early Renewal Discount

My company has a third‐party benefits com‐
pany that creates correspondence for associ‐
ates. The first le er I received from them last
year was wri en so poorly, I honestly have no
idea what they were trying to tell me.
I recently received another le er in the mail
from the same company. It was four pages
long and in a very large font (Arial 18pt),
which is very unusual for business communi‐
ca on. Here are just a few things I no ced:


It never stated why I received the le er.
(Most associates did not receive it.)



It stated, “…can help you decide whether
or not you want to join a Medicare drug
plan.” (I am not eligible for a Medicare
drug plan!)



It only capitalized our company name in
some references, but not all.



Paragraphs 2‐6 were all in bold font.



The fourth paragraph stated,
“Informa on you need to make deci‐
sions…is at the end of this no ce.”



At the very end of the le er was, “Note:
You’ll get this no ce each year.”

(Shouldn’t that be “You’ll
receive this no ce
annually”?)

Our events feature reduced pricing
for STC Chicago members, so make
sure you renew early!

I’m s ll not sure what they
were trying to convey to me. I
believe the four pages could
have been completed in one
page with a business font size
and a clear wri ng style.

Read about the many benefits of
membership and join or renew
online here. Ω

My point is this: Who is being hired to write
corporate correspondence? They don’t have
to be technical writers but, at the very least,
they should be writers. This is especially true
when they are communica ng company
benefits or informa on that they want peo‐
ple to use to make monetary decisions.
I don’t need to tell you that when we write,
we learn as much as we can about the topic
so we can write succinctly and clearly to our
audience. When I write, I submit a dra to a
sample of the audience for them to review
with a cri cal eye and provide feedback. I
have been out of school for several years
and have wondered what skills technical
writers/communicators are being trained on
Continued, page 4
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October Meeting:
Panel Discussion on Career
Trends and Tracks in Technical
Communication

September Meeting Recap
By John Hartigan
To quote Edward Bulwer-Lytton: "It was a dark and stormy
night," as close to 20 intrepid technical communicators
gathered in Rosemont to start the 2013-14 STC Chicago
year. People came from as far away as Florida to meet, network and discuss events in technical communication.
Adam Evans presented a series of fun and relevant questions to spark discussions. Everyone had a good time meeting new people, exchanging job advice, and catching up
with current events in the field. After the lightning had
passed, we returned home enlightened by our conversation and camaraderie. Ω

A career is a journey. Are you satisfied with the path you’re on?
Technical communicators, information architects, and
other similar professionals have both the opportunity and
the challenge to define career tracks. Join us on Tuesday,
October 29 to discuss how we, as digitally centered
knowledge workers, are acquiring new skills and using
emerging technologies to transform the field of technical
communication.

Be a Judge for the 2013
STC Chicago Competition

At the meeting, we'll explore what it takes to compete in
today's rapidly changing marketplace and look at how universities are preparing leaders to communicate and share
knowledge in new ways. Representatives from DePaul, IIT,
and Northwestern will join us to share their views and take
your questions.

By Adam Evans
We're currently recruiting judges for our annual Technical
Communication Competition. We need your help evaluating and providing feedback for our competition entries.
You don't have to be an STC member, and we're looking
for judges of all experience levels. Sign up now to help out
with the competition!

Panel Discussion on Academic Trends and Career Tracks for
Technical Communication Professionals
Date:

Tuesday, October 29

Time:

Dinner 6:00 pm
Panel Discussion 7:00 pm
Close 8:30 pm

How judging works

Location:

Illinois Institute of Technology, Rice Campus
201 East Loop Rd. Wheaton, IL

Judging is a great way to get involved in the industry and
with STC without over committing yourself. Judges perform the following activities:

Rates:

Members, $15
Non-members, $20
Students, $10

Judges Orientation – you're asked to attend a Judges Orientation on Saturday, November 2 where we explain the
judging process and introduce you to your judging team.

Register today!

Judging Teams – judges are placed in three-member
teams with a designated team lead. Each team reviews
three to six entries and evaluates them using an evaluation
form. Responses are shared with the team and modified if
necessary. One your team comes to a consensus, the team
lead communicates with the judging manager.

Thank you to our sponsor, InterPro! Ω

Judging Team Lead – the team lead sets up a review
schedule and stays in touch with each team member. If
Continued, page 3
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Be a Judge
Continued from page 2

Readers Write In

there are differences of opinion on the team, it's the team
lead's job to lead the team to consensus.

In the last issue, we asked, “What’s your favorite book
about technical communica on or wri ng in general?”

The Judges Orientation date is fast-approaching, and we
hope you can join us. Sign up online to be a judge—we
look forward to hearing from you! Learn more… Ω

Jim Jones, a senior member, responded , “How to Write
and Present Technical Informa on, Charles H. Sides, Oryx,
1999. This is my favorite book on technical communica‐
on. I'm taking a graduate‐level Computer Science class
[finished my U of Chicago Linguis cs BA over the summer
and am interested in Linguis cs, Mathema cs, and Com‐
puter Science all three], and I was delighted to learn that
this book, which I've had for years, was to be one of our
textbooks for the communica on‐centric class.”

Two Scholarships Available for
2014 - 15 Academic Year
By Josée Martens
This year, the Chicago chapter of the Society for Technical
Communication is sponsoring two scholarships worth a
total of $1500.

Thanks for the recommenda on, Jim! Ω

1st Scholarship:



Tech-Security Conference Offers
Free VIP Passes to STC Chicago
Members

$1,000 for educational purposes
1 year paid STC Student Membership including the
Chicago Chapter dues

2nd Scholarship:



$500 for educational purposes
1 year paid STC Student Membership including the
Chicago Chapter dues

Eligible applicants must be a current undergraduate or
graduate student pursuing a technical communicationrelated degree or certificate. Applicants must be enrolled at
an accredited educational institution in Illinois, Indiana, or
Wisconsin or be a permanent Illinois resident enrolled at an
accredited U.S. educational institution.
Application forms and specific requirements and deadlines
are posted on the chapter website. If you are interested and
eligible, please submit a completed form and the requested
writing samples by February 15, or if you know of a student
who might qualify, please refer them to our website
(www.stc-chicago.com).
A panel of senior members will evaluate all applications and
notify the winners in March. The winning recipients will be
invited to attend STC Chicago’s Recognition Banquet in
March. Scholarship monies will be paid in the students’
name directly to the educational institution(s) at which the
recipients are enrolled. Ω

DataConnectors has offered STC Chicago members free
admission to the 2013 Chicago/Oakbrook Tech-Security
Conference, featuring 11 IT security speakers and more
than 30 exhibits. The VIP passes include breakfast, lunch,
conference materials, and entrance into all conference sessions and exhibit areas. In addition, attendees get the opportunity to win gift cards, iPads, Kindles and many other
door prizes and giveaways.
Location:

Doubletree by Hilton Chicago Oak Brook
1909 Spring Road
Oak Brook, Illinois

Date:

Wednesday, November 13th, 2013
8:15am-5:00pm

Click here to register for your free VIP pass.
This conference qualifies for CPE credits and certificates of
attendance.
For the full conference agenda click here, or contact Chris
Meier at cmeier@DataConnectors.com or (636) 778-9495
for more information. Ω
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Wisdom from WebVisions
By Linda Kelley
This year’s WebVisions Chicago promised “an explora on of
future‐y goodness,” and it certainly delivered. The two‐day
conference, with an extra day of workshops, was chock full
of UX strategy, web and mobile design concepts, and vision‐
ary ideas. Since I was fortunate enough to a end, I’d like to
share some of the thoughts that struck me as noteworthy:









If a product or website is extremely a rac ve, people
will work harder to interact with it.
People don’t know what they like; they like what they
know.
Value must be greater than Expecta on x Fric on (and
mo ve and incen ve reduce the impact of fric on).
The essence of strategy is deciding what not to do.
When figuring out your priori es, know what you value
and why, be prepared and willing to move aside less
valuable things, understand the risk of not doing what
you’ve pushed aside, and tell a good story to get buy‐in
from others.
People work harder with greater autonomy.
Designing for kids (and focusing on the journey instead
of the des na on) can teach us about user experience.

Word cloud wall art at Spartz Media, one of the stops on the
WebVisions studio tour.

We also learned about the Internet of Things, where compu‐
ng power has moved beyond laptops and smartphones to
everyday devices such as thermostats, washing machines,
and even pill bo le caps that have embedded sensors and
the ability to communicate. By the year 2020, there will be
an es mated 50 billion things connected to the Internet.

President’s Message
Continued from page 1
today. We have such a vast variety of technical wri ng jobs
that I’m sure the programs can’t focus on the details of all
them. But I would hope that determining who the audience
is would s ll be the number one step in wri ng.

As exci ng as all of that was, I think the highlight for me was
the studio tour before the conference began. We visited
four leading‐edge design and interac ve studios in Chicago.
It was fascina ng to see what these companies did to pro‐
mote crea vity and keep their employees happy, healthy,
and, in turn, more produc ve. The most appealing (to me)
was unlimited vaca on me, but perks included treadmill
desks, a nap room, whiteboard walls, hammocks, free me
on Fridays to work on whatever you'd like (on the theory
that the best ideas are self‐ini ated), ping pong tables, free
snacks, a wall of electric guitars, and even gerbils
(purchased with one employee’s $50 allotment to decorate
his, her, or the communal work area). I know what I’d like to
request in my next employee sa sfac on survey! Ω

Many companies have associates who are very good at their
jobs, so they promote them to higher level posi ons with‐
out necessarily having the correct background. Is that how
this lack of wri ng for an audience occurs? Is this an exam‐
ple of the “Peter Principle”? How were these associates
trained? Can we, as technical writers, help our employers do
a be er job of communica ng?
Our October program consists of panelists from area univer‐
si es that can provide us insight into the technical wri ng
programs of their schools today compared with the past.
Are there newer, improved, or addi onal ways we can com‐
municate? I hope to see you there! Ω
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STC Chicago Membership at a Glance

Byline

Total Aﬃliated Members: 137
Senior Members: 87
Members: 36
New TC Professionals: 8
Student Members: 6

Editor
Linda Kelley, byline@stc‐chicago.com
Adver sing Manager
Francis Bao, adver sing@stc‐chicago.com
Byline is a bi‐monthly publica on of the STC Chicago Chapter of the
Society for Technical Communica on (STC), a non‐profit member‐
ship organiza on serving the needs of technical communica on
professionals.

STC Chicago Chapter Leaders | 2013‐2014
President
Cheri Noble
president@stc‐chicago.com

STC mission statement: Crea ng and suppor ng a forum for com‐
muni es of prac ce in the profession of technical communica on.

Immediate Past President
Linda Kelley
ipp@stc‐chicago.com

News guidelines: Send ar cles to byline@stc‐chicago.com. Pre‐
ferred format is a Microso ® Word document file via email. We
reserve the right to edit for style and space.

Vice President
Adam Evans
vp@stc-chicago.com

Adver sing: We encourage adver sing that follows STC guidelines
and promotes services to STC Chicago members.

Secretary
Donna Wampach
secretary@stc‐chicago.com

Half page (7.5”x4.5”): $300 (1 issue)
Whole page (7.5”x9”): $500 (1 issue)
Discounts for mul ple issues

Treasurer
John Har gan
treasurer@stc‐chicago.com

The adver sement and payment must be received by the 20th of
the month before the next published issue of the newsle er.
(Byline is published in February, April, June, August, October, and
December.) We will not run your ad un l payment is received.
Submit ad files in electronic copy only in . f, .gif, or .jpg format to
byline@stc‐chicago.com.

Nomina ng Commi ee
Paula Ludmann, Francis Bao, Christen Meyer, Beth Najberg, Steve Napora
nomina ng@stc‐chicago.com
Compe on Commi ee
Cynthia Laughlin
compe on@stc‐chicago.com

Publica on and reprints: En re contents Copyright © 2013 STC
Chicago. Permission to reproduce any part of this publica on is
granted if printed credit is given to Byline, the author (if known),
and STC Chicago, and if a printed copy is sent to the editor.

Historian
Bill Leavi

Copyright statement: Byline invites submissions for considera on
for publica on. By submi ng an ar cle, you implicitly grant a li‐
cense to Byline to run the ar cle and for other STC publica ons to
reprint it without permission. The writer holds copyright. In your
cover le er, please let the editor know if this ar cle has run else‐
where and if it has been submi ed for considera on to other pub‐
lica ons.

Internship Commi ee
Elizabeth Burke
Membership Commi ee
Dan Dornbrook
membership@stc‐chicago.com
Newsle er Commi ee
Linda Kelley
byline@stc‐chicago.com

Subscrip ons: The current issue of Byline and all archived edi ons
are available on the STC Chicago website.

Program Commi ee
Elizabeth Burke
program@stc‐chicago.com

For membership informa on, contact STC at
Society for Technical Communica on
9401 Lee Highway | Suite 300 | Fairfax, Virginia 22031
Phone: +1 (703) 522‐4114 | Fax: +1 (703) 522‐2075
Email: stc@stc.com

Public Rela ons Commi ee
Adam Evans
pr@stc‐chicago.com
Scholarship Commi ee
Josée Martens
scholarship@stc‐chicago.com
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